JONES 




Far-simile Transmission 



North Point. 901 Lakesid 

/ 

t 

', MAR Z 0 2002 



nue. Cleveland. Ohio 44114^1190. (216)586-3939 
11 Facsimile: (216) 579-0212 



PI ase hand deliver the following facsimile to: 



Name: 



Company: United States Patent and 
Trademark Office 



Telephone No.: 
Send copies to: 

□ Copies distributed 



Date: March 20, 2002 



Facsimile No.: (703) 746-4060 

Number of Pages (including this page): 54 

From: Kathie J. Kopczyk 

Direct Telephone No.: (216)586-1097 

JPNo.: 412173 

CAM No.: 786515-600021 



NOT.CE: This communication is intended to be —30^ HSK «3?SS 
SfK sende, MmmJdiately By telephone at (216) 586-3939 or the direct telephone number noted above. 



M ssage: 



Please call us immediately at (216) 586-3939 if the facsimile you receive is incomplete or 

illegible. Plocaoc aoh for tho foceimilo operator. 

Jones, Day, Reavis & P gu 

A « anta . Brussels. Chicago. Cevsland. ^^^^^ tButER VMW 

Received from <> at 3/20ID2 3:21:45 PM [Eastern Standard Timer York ' Pans ' M ' ^ 
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United States Patent and H*ademark Office 



UNITED STATES DEPARTMENT OP COMMtllCfi 

United Stotos Pftwnt and TrudemnrU Offirc 

Add«« COMMISSIONER OP PATENTS AND TRADEMARKS 



Application Number | 


Filing Date 


First Named Applicant 


Atty. Docket No. 


09/925,962 J 


08/09/2001 


Pulier, Greg 


786515600021 










24325 

Jones, Day, Reavis and Pogue 

NorthPoint 

901 Lakeside Avenue 

Cleveland OH 44114 
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Title: Computer-based multimedia creation, management, and deployment platform 

Date Mailed:03/1 5/2002 



Request for Substitute Papers 

The papers filed on 01/22/02 (certificate of mailing dated \2l\W\ ) are no longer in condition to 
become part of the permanent records of the United States Patent and Trademark Office (USPTO) for 
this application (37 CFR 1.52(a)) due to the United States Postal Service sanitization process. 

The USPTO requests that applicant provide a copy of the above-identified papers (except for any U.S. or 
foreign patent documents submitted with the above-identified papers) with a statement that such copy is 
a complete and accurate copy of the above-identified papers (signing and returning a copy of this notice 
will provide such a statement). The reply to this letter should be submitted to the USPTO by facsimile 
at the number indicated 703-746-4060(OTPE). 

Alternatively, the reply to this letter may be hand-carried to the Customer Service Window located in 
Room 1B03 of Crystal Plaza Building 2, Arlington, Virginia, 22202. 

The USPTO strongly prefers that the reply to this letter be submitted by facsimile. However, if 
applicant cannot submit the reply to this letter by facsimile (or hand-delivery) the reply ma> , be mailed 
to: Box Duplicate OD>E, U.S. Patent and Trademark Office, P.O. Box 2327, Arlington, VA 22202-2327. 

This letter is not a notice under 37 CFR 1.251. However, failure to timely replay to this notice within 
So c£ ?e!!totf the date of receipt of this letter may result in the USPTO issuing a notice under 37 
CFR 1.25 1 . A copy of this notice should be included with the reply. 



The enclosed papers are a complete and accurate copy of the above-identified papers. 

Name: ,Tnhn V. Biernacki Registration No.: — IP. / 511 

Signature: y^uyUs^. 




Received from <> at 3120(02 3:21:45 PM [Eastern Standard Time] 



